onsin
Agency on Aging Resources, Inc.

3/30/2015

Earlene Ronk, ADRC Advisory Committee Chair
Aging & Disability Resource Center of Jefferson County
1541 Annex Road

Jefferson, WI 53549

Re: Jefferson County Aging Unit Self-Assessment

| am writing in regard to the 2014 aging unit plan self-assessment you submitted to the Greater Wisconsin
Agency on Aging Resources, Inc. Thank you for the information you provided. Your self-assessment is
reviewed to gauge the progress of planned outcomes as well as your agency's compliance with the Wisconsin
Elders Act.

Compliance with the Wisconsin Elders Act
You have been found to be in compliance with the Wisconsin Elders Act as an aging unit with a full-time aging
unit director and a Commission on Aging following the appropriate term limits and composition.

Activities to Help Older People Advocate for Themselves

Thank you for the information you provided regarding local advocacy efforts. As you know, advocacy is
required of the Older Americans Act and the Wisconsin Elders Act. Because of that, aging units have a
responsibility to advocate for older adults as well as empower them to advocate for themselves.

The Senior Statesmanship program you have offered in the past is a great way to educate and empower older
adults in your community. We encourage you to continue to offer this program in 2015 and beyond. There
are materials on the GWAAR website about advocacy that may be helpful in planning an event and in your
everyday advocacy work. You regularly engage your board and individuals on issues that affect them at the
local, state and federal level and it is just as important to engage older adults in your community and help
them feel confident in their advocacy endeavors.

As the state budget is finalized and Older Americans Act reauthorization and funding for aging programs is
debated, advocacy by the aging network—especially older persons—will play a vital role in what we are able
to accomplish for older adults and their caregivers.

Development of a System of Home and Community-Based Services
The projects completed in this category will help shape the services you offer now and in the future. As your

work continues on dementia initiatives, we look forward to seeing the results of the dementia referral follow-
up and how that will impact how you interact with individuals calling for services. The project focusing on
individuals who are bilingual was a great way to improve your service as was ensuring your staff knows about
the advocacy avenues of LTC programs. Continue this work to improve quality and processes for efficiency
and ease of use by your staff, for your customers.

Older Americans Act Programs
Although you did not meet your goal in 2014 for dining site attendance growth, a 3% increase is

commendable. Continue to explore ways of reaching new customers and making changes to reflect the
desires of participants.
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